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«OKaszaHue yeayr o01ecTBeHHOr0 MU TAHUSD

Yenyry obuecTBeHHOro NUTaHUs! NPeqycMaTpuBanT
M3roTOBJIEHME NIPOAYKLMM 06LIECTBEHHOI0 MUTaHMS, CO34aHne
yC/A08uit 4715 NOTPEOIEHNS ¥ peanu3auymu rnpoayKLUmmu 0L eCcTBEHHOro
nutaHnsa (61104, KyAMHaPHbLIX U3AEANIH) U UHOM MULEBO U
Henuiesow npogyKyuu (MoKynHble TOBapkl) KaK Ha Mecre
U3rOTOBJIEHMS, TaK W BHE €ro 110 3aKa3am

Ha uTto cneayet o6patute BHUMaHMe nepepn onjaToM
npoaykuumn obLlecTBEHHOro NMTaHus
NcnonHutens (topuanyeckoe anyo nnu MHAUBUAOYaNbHbIA
npeanpuHuMartens) obasaH NpegoCTaBUTb MNOTPEBUTENI0 Kak B 3ane
obcnyxusaHus, Tak M BHE ero MeHw (NpencKypaHT) C yKasaHuem
MepeyHs peanusyeMon u npoaykuuu, uWHdOpMaumMa O KOTOpO
BKJIIOUaeT B cebs:
“* HauMeHoBaHue 6104, KYAUHAPHbIX U3AENWi, MNOKYMHbIX
TOBApOB UX LUeHa B pybnsax
%+ OCHOBHble WHrpegueHTbl, BXxoasdwWMe B cocTas b6nwa
KYyNMHEpHbIX uU3aenuin, ceegedus ob obbeme (Bece) nopum
roToBbIX 61104 NOKYMHbLIX TOBAPOB
< CBe[leHWs O MULLEBOI LEHHOCTU 6104 U KYJIMHApHbLIX U3aesnui
(B TOM u4mcne KanopurMHOCTb, coAepXaHue 6esiKoB, XMpPOoB,
yrneeonoB)
% cnocobbl npurotoBneHus 64
NpunNyLleHHble, XXapeHble, OTBapHbIe)

"
n

(naposble, 3aneyeHHble,

Vicnonnurens Bripase rnpeaioxXnTs MoTpebuTento npuobpectu ycaym
10 opraHnsauynu 4ocyra M Apyrue YCiayru. v B OTHOWEHMA TaKux
ycayr 0653aH B HarsIAHoN 1 A4OCTYNHOM GopMe rpegocTaBuTs

noTpebuTento nHEGOPMaUMo, YKasas UxX CTOMMOCTL WM BO3IMOXHOCTb
npefgocrasAeHus ycayr Ha 6ecrniarHol 0CHOBE,

MoTpebuteny BNpaBe OCYyWECTBUTb NpeABapuUTesbHbIA 3aKas
ycnyru o6LecTBeHHOro MNuTaHusl, 4TO OMOPMAAETCA B MUCbMEHHOM
Buge. OOMH 3K3eMniasp AoKyMeHTa 06 odopMaeHuM 3akasa
(3aknoyeHnn  gorosopa)  BblgaeTcss  noTpebutento M (Mawm)
HanpasnseTcs B 31eKTPOHHOM BUAeE.

Ba)xHO

Mpwn 3akase ycnyrv oBWECTBEHHOro NUTaHUSA WX LEeHa A0MKHa
onpeaenATbCa  CTOMMOCTBIO  MPOAYKUMU, yKazaHHOM B  MeHio
(npenckypaHTe). lNpu 3TOM, uCnonHWTeNb He Bnpase 6e3 cornacus
notTpebuTens BbIMOJHATL AOMOMHUTENbHbIE YCAYIM 33 NAATy, a Takxe
BKJIlOYATb B JA0roBop (3akas) uHble pacxoabl (MnaTexu, KOMUCCUMN,
JonnaTtbl, Yaesble U Ap.), HE BKJIIOYEHHbLIE B CTOMMOCTb MPOAYKLWHK,
yKasaHHoW B  MeHl (npeiickypaHTe), W UeHYy BbI6paHHbIX
notpeburtenem ycnyr no opraHusauuu gocyra U Apyrux BO3ME3AHbIX
ycnyr.

[MoTpebutens BNpaee  OTKasaTbCs OoT  onnarsl Takux
JONOJNIHUTENbHLIX YCnyr (pacxoAoB), a eciM OHWU OnJlauyeHbl -
notpeboBaThk OT UCMONIHUTENSA BO3BpaTa YNIAYEHHOW CYyMMblI.

MpaBo noTpebuTens Ha OTKas OT YC/YIru1

MNoTpebutenb Bnpaee oTKasaTbCHA OT UCMNOMHEHMA aAoroBopa 06
OoKasaHuM ycnyrm oblWecTBeHHOro nuTaHua B nwboe BpeMs (4o
MOMEHTa MpefoCcTaBNeHna YyCayru B MnonHoM obbeme) npu yCnoBuU
onaatbl  MCNONHUTEN0 aKTMUYECKM TMOHECEHHbIX WM pPacxodos,
CBA3@HHbLIX C UCNOJHEeHWeM o0bs3aTeNbCTB MO AaHHOMY AOroBopy. B
CYMMY pacxofoB He MOryT BXOAMTb wTpadbl, HEyCTOWKM, YObITKM,
NMOHECEHHblE WCMOJIHUTENeM B CBA3W C pPacToOp)XeHWeM [orosopa
notpebutenem.

MoTpebutens Takxke BNpaBe OTKasaTbCA OT MWCNOJHEHUA
norosopa o6 okasaHun ycnyru obuleCTBEHHOrO MUTaHWUA, eCnu UM
obHapyXeHbl CylWecTBeHHble HEAOCTAaTKM OKa3aHHOW YCAyru unu
MHbIE CYUWECTBEHHble OTCTYMJieHus OoT YCNoBuUl A0roBopa, M
OAHOBpEMeHHO noTpeboBaTb BO3MELLEHUS CBA3AHHLIX C  3TUM
NPUYUHEHHbIX YOBITKOB.

Cnepyer 3HaTth, 4710 notpebuTtenb Bnpaese noTpeboBaTbh OT
VCMNOJIHUTENA KacCoBbIM 4YeK WAM 6G1aHK CTPOroi OTYETHOCTU rpu
pacyetax 3a oKasblBaeMble YCIyru, KOTOpbli MOXeT 6biTb  BblAaH
notpebutento Ha OyMaxHOM HocuTene W (Mnm) HanpasieH B
3NIEeKTPOHHON dopMe.

Teneghonnsiit nomep EOunozo KOHCYIbMAUHOHHO20 HEHIMPA
Pocnompednaozopa 8 800-555-49-43 (no Poccuu 360H0K Decniaamuniit).
Aodpec: 2. Hosocubupcr, yi. Cnapmara, 0.8, ka6.18, vi Aopunyescras, 0.69,
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